Mass Spectrometry Software Support

Greater Boston Area
Outstanding opportunity to combine your passion for Mass Spectrometry and software!!!

Working for an internationally renowned scientific instrument vendor your duties will include:
 ‘Training the trainer’ - Developing training courses and materials used by colleagues to
ensure exceptional technical services are provided to end users on software applications
for LC/MS/MS
 ‘Being the Guru’ – Final line support for internal and external clients on software
applications related to Mass Spectrometry
 ‘Voice of the customer’ – Liaising with the software development team on issues and
potential improvements to existing products

Primary Requirements:
 Minimum of 5 years’ hands on LC/MS/MS experience (academia or industry)
 It is essential you hold a BS in Science (Chemistry or Life Sciences preferred) w/ 5 years’
industry experience or PhD with extensive hands on Mass Spectrometry experience
 A passion for software, coding experience is beneficial but not essential
 Proven ability to develop novel LC/MS/MS methodologies and a flare for instrument
troubleshooting
 Excellent oral and written communication skills in English is essential, knowledge of
Mandarin would be beneficial!
 Ability to travel domestically and internationally 20-25%

Compensation
 Base salary $90-125k + bonus
 Relocation assistance for qualified candidates

APPLY NOW!
If this role is of interest to you, and your background is suitable, please email your resume in WORD
format to ebernier@VRS-US.com
For further details or related opportunities contact VRS Recruitment:
info@VRS-US.com
www.VRS-US.com
Due to the volume of responses, only qualified candidates will be contacted.
Feel free to forward this message to other qualified colleagues looking for similar opportunities.

Thank you, & Be Well!
-Evan Bernier, Ph.D. (U.S. Business Development Manager)

VRS (Vantage Resourcing Solutions, LLC) combines Recruitment and Analytical Chemistry expertise to
provide an efficient and focused service to client and candidate alike. Our high level of quality service
and technical expertise has secured our reputation as a premier supplier of Mass Spectrometry and
Analytical Chemistry Recruitment Solutions.

Keywords: Food, Environmental, Forensic, Pharmaceutical, Pharma, CRO, Toxicology, LC/MS/MS, liquid
chromatography, HPLC, UHPLC, UPLC, LC/MS, MS/MS, ToF, Quadrupole, ESI, Ion trap, mass
spectrometry, mass spec, instrument vendor, customer service, software, troubleshooting, customer
support, training

